
PERFORMANCE MEASUREMENT TRACKING

PrOYIsionlng - Unbundled Network Elements (UNE)

January 1999
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

central' West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Percent Missed Due Dates Due to Lack d Facilities> 90 DlIYS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Percent MIssed Due Dates Due to Laclt of Facilities> 90 Days
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Sep-98 0 0 nla 0.0% Base < 30 20.0%

Oct-98 0 0 nla nla Base < 30 10.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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" @t.:;;;;;'f;;;:;;;;;;;;;':;:;;':;;II-....::.D;;;.ue;;..;oD;;;at;,;:e;;;s_+-....::.D;;;.el;:;a!.,y;;;D,;;..a!.,ys=--+-....::.D,;;..e,;;..la.:..y,;;..D,;;..a.:..ys_+- ~;"j

Feb-9f1. " 0 nfa 9 50 Base < 30

Mar-9f1. :: 0 n/a 11 21 Base < 30

Apr-98 0 n/a 11 70 Base < 30

MayoSa 0 n/a 11 08 Base < 30

JunoSll. 0 n/a 1089 Base < 30

Jul-98 0 n/a 10.60 Base < 30·

AU9-9ll. :: 0 n/a 1051 Base < 30

Sep.98 : 0 n/a 11 25 Base < 30

Oct-98 ii 0 n/a 11.24 Base < 3C

Nov-93 : 0 n/a 12 02 Base < 3C .:
DecoS8 0 n/a 11.70 Base < 3C t
Jan-99 : 0 n/a 7.27 Base < 3-:: :;

12 0 n/a 10.87·~!1~i.ljj:j~!:j::;jijl;!j11j::

III
c
III...,

<0
'l'
>o
Z

::.
300

:~
Z-Value :~:

;: 250 "Base < 3C j'
Base < 30 j 200
Base < 30 .::

Base < 30
:1

15.0
Base < 30

Base < 30 :: 100
Base < 30

i~
Base <30

~: 50
Base <30 :.

Base < 30
Base < 30 :: 0.0

<0 <0 <0 ll,l <0

Ba~e < 30 :~ 'l' Ol Ol 'l'
.Q "- "- '"' ~

.~
.. III Q. III '"u.. :::; « ::;: ...,

.. ~:x

n/a

nfa

100

135

3.43

12.217.00512 Mo. Total

.'~:::£'Q'::;;;"~'='
;' Feb-98IOnia 5.33

Mar-98 0 n/a 7.72

Apr-98 ': 0 nla 4 38
May-96 : 0 nla 10 40

Jun-96 0 n/a 25 63

Ju1-98 .: 0 n/a 6.00

AugoS8 . 0 n/a nla

Sep.g8 ; 5 700

OctoSa , 0 nla

Nov-98 0 n/a

Dec-98 0 nla

Jan-99 0 nla
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Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

25

Z-Value

Base < 3-:: 20

Base < 3;)

Base <: ~ 15

"
"

1.-' -_. 'SWBTl
-+- All CLEC-"J

5

, ,
0

ql ~ '" '" '" '" '" '" '" '" '" m
m 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.Q "- "- '" c ""5 m "- 13 > u c

'"
to "- to " " '" 0 '" to

U. ::;: « ::;: -, -, « VI 0 z 0 -,
,

200

15.0 "

r

I~~:::~:l100

50

00

'" '" '" q: '" '" '" '" '" '" '" m
'l' '?? '?? ~

'l' 'l' ~ 'l' 'l' 'l' ~.Q '" ""5 m <; ~ u

"
to CL to " Jl " to

U. ::;: -0: ::;: -, -, « 0 z 0 -,

200

180 :
160

"
140

:
120

100

I~~:::ECS80

6.0

40

20 ' '
"
"00

'" '" '" '" '" '" q: '" '" '" q: m
'l' m m 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.Q "- "- '" c ""5 m "- 13 > u c

"
to "- to " " '" 0 " to

U. ::;: -0: ::;: -, --, « VI 0 Z 0 --,
16.00

ISDN 8RI Port :.
All CLECs SWBT i 25.0 ...-------------------,

;u~i~:~:s 0 D:i:ra~a:sn/a O:I:~a~soo z-::~u:< sa IIi

o n/a 8,43 Base < sa ~::
o n/a 15 80 Base < 3~ ::~
o n/a 8 00 Base < 3C f
o n/a 19 29 Base < 3C :::

o n/a 9 60 Base < 3-:; :!;
o n/a n/a Base < 3;) :::

o n/a 6 29 Base < 3;) :::

o nla 1220 Base < 3:< :::

o n/a 1343 Base < 3:> t
o n/a 5.50 Base < 3C :;:

o n/a 12.38 Base < 30 ::.

o n/a ·1~;;·"~~d~il,riill;f:~i~:,~iii~~~~~iii:!~~~~~B~~~~:;;;;:;;;;;;~~
DSl Loop With Test Access' ... ~:

Apr-98 j:
May-98l

Jun-981

Jul-98 i~
Aug-98 i:
Sep-98.:
Ocl-98 ::

Nov-96 ;:

Dec-98 :

Jan-9~ .

Feb-98 :

Mar-98 :

Apr-96 :
May-ga

Jun-98 ;;

Jul-98 :.
Aug-98 ~

Sep-98 :

Ocl-98 :.
Nov-98 .

Dec-98 "

Jan-9{}

12 Mo. Tolal

12 Mo. Tota!

r-
Feb-98 :

Mar-96 ~

•
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Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

8

6

5

4 I- --.- ----~~:~E_~~
3

2

to ~
to to to ex> ex> ex> to to

~ &l~
Ol q> q> 'l' 'l' ~

q> 'l'"- "- j;' c :; '" 0 1; c:.. III "- '" '" " " J!lu. ::;; « ::;; .., ..,
« <fJ 0 Z 0

..

90

80

70

60

5.0

40 1~:'::Ecsl
30

20

10

00
ex> to

~
10 ex>

~
ex> 10 to ex> ex> Ol

~ ~ 'l' 'l' q> 0>

~
q> 'l' q>

"- >. c: :; '" a. >
~

c:

"
III "- III :> :> .. 0 IV

U. ::;; « ::;; .., ..,
<{ II) 0 z ..,

250 :.

20.0

150
I~ -----SWBT I
--+-AII CLECs:

100

50

......
00

to ex> ex>
~

CD ex> to CD ex> 10 ex> 0>
q> 0>

~ '" 'l' q> ~
q> q> q> q>

.<> "- >. § :; '" 0 > 0 c:

"
III "- III .., J. ell 0 0 " ~

u. ::;; « :; .., z 0 ..,

300 ......------------------,

Z-Value

nJao121.40. Tola;

Feb-9S. :: 0 nla 4.00 Base < ~ i
Mar-9S ~ 0 n/a n/a Base < 3<1 .:;
Apr-9S . 0 n/a n/a Base < 3l) j:

May-9S 0 n/a n/a Base < 30 !:
Jun-98 0 n/a nla Base < 30 j:
Jul-98 0 n/a nla Base < 3D 'j

Aug-9S 0 n/a n/a Base < 3D :.

Sep-98 . 0 n/a n/a Base < 30 :,.

Ocl-9S : 0 nla n/a Base < 3D ::

Nov-9S , 0 nla n/a Base < 3ll i:
Dec-ge . 0 n/a n/a Base < 3ll ::

12 M:
a

;: :1 : ::: ::::···:i:imMi11iii~I!~i·ii:

1!:_";D;;;#U;;;~;;;~::.SS::.~::::::_1I0_C...L_E_C":~::;::I;:.::..;~;;;:a;;;:c:i;...::_a ...C_h_a"::":;;~::I;:<:";~;;;~:':~C:SO_O-+ __Z_-::-:_:_:_<_30-i"l

Mar-~ 0 n/a n/a Base < 30
Apr-911 0 nla n/a Base < 30

May-91l . 0 n/a n/a Base < 30
Jun-~ : 0 n/a n/a Base < 30
Jul-98 : 0 n/a nla Base < 30

Aug-9a ': 0 n/a n/a Base < 30 "
Sep-98 ; 0 n/a nla Base < 30 '
Oct-9/l '. 0 Mia nJa Base < 30 ::,.,
Nov-9!! ' 0 Mia n/a Base < 30 i::
Dec-911 r 0 nla n/a Base < 30 :,'

~ .

Jan-99 0 :::1 800 ?MJ.f.J~i.i)'ii~l~

··wmttwwmt: Subtending Channel (23B) {
r">~M¥'e::.:la"'su"'re"m~ei<.inl~:f.~..I-----A"'I"'1C=LE::C"....:s:::::.::::::.:::::.:.l!..:r::.:::.;S::lW;;B:::T~-T""-----.f..,:::l 9 .,.---------------------,

.:;
No. III ~; # Missed Average Average

·:~":~~,,N:;:::,:,'~,;:;":"r,d Due Dates Delay Days Delay Days

.--D-#U-~-iD-SS-a~-:-;:-;;II°-::C~L-;:E:-;C::-~-~-:-y";'~";~":;:ys;;;IO'-'9'-T,.ru=n..;.:;...;s~;~:;-;~;::~;:-~-.O_C"'--z-_v-a-Iu-e--Mi;
, Feb-ge . 0 nla 5 33 Base < 30 !::
. Ma,-98 : 0 n/a 7 72 Base < 3ll :~

Apr-98 . 0 n/a 4 38 Base < 3ll :,

May-98 0 Mia 10 40 Base < 3(> :'
Jun-98 0 nla 25 63 Base < 30 :,
Jul-98 0 n/a 6 00 Base < 30 :;

Aug-98 0 n/a nla Base < 30 :~
Sep-98 0 n/a nla Base < 30 "
OcI-98 ; 0 nfa nla Base < 30 !
Nov-Ba : 0 n/a tOO Base < 30 .:

Dec-9a 0 n/a 1 35 Base < 3C i
Jan-9S 0 Mia 3.43 B"$e < 3C ::
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Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Feb-9& 0 nfa nfa Base < 30 ::

Mar-9$ : 0 nfa nfa Base < 30 ::

Apr-9$ : 0 nfa nfa Base < 30 ::

May.91l : 0 nfa nfa Base < 30 1:
Jun-9& : 0 nfa nfa Base < 3(l ::

Jul-96 : 0 n/a nia Base < 30 ::
Aug·91l . 0 n/a nia Base < 30 ::

Sep·ga : 0 n/a nia Base < 30 i
Oct-9B f~ 0 nfa nia Base < 30 ::

Nov-9B I: 0 nfa nia Base < 3Q ::

Dec-9B ,: 0 n/a n/a Base < 3Q ::

Jan-99! 0 n/a nia Base < 30 ::

:1
',.. ·.·.1··.2·.··.·M·.·...O··.·,·•.·T·.O.·.··t·..a·.·I·'•. ·II.::..:.:···::::llBE:iI::;;::$:;:::!l!l!!IliI=i:iii$::::::====""...ii..··Z;.. ·,i,·"']·]"'m·iilirn«!i~rn~]mm",m..··::
.~ . . ~... 0 n/a nf~ ~*~~m~f~1~~~t~i~~~~

Measurement

No. 61 r
DS3 Dedicated Transport

All CLECs SWBT
# Missed Average Average

Due Dates Delay Days Delay Days
Z-Value 09

08

o 7

06

05

04

03

0.2

01

0
<0 ill <0 <0 <0

~
<0 <0 <0 <0 <0 0>

"I 0> "I "I 'I' "I "I "I "I 'I'
.Q ~ ~ >. c '3 0> 0. 8 i5 u c

"
.. 0- .. " ...., ;j, .. " ..

u. ::;; « ::;; ...., (1) Z 0 ....,

g;
c......,

06

03

nfa

nfa

nfa

nfa

n/a

n/a

nfa

n/a

n/a

n/a

n/ao

Feb-98

Mar-98

Apr-98

May-98

Jun-9l1 :

Jul-9l1

Aug-9l1

Sep-911

Oct-911 .

Nov-98·

Dec-911

Jan-99

12 Mo. Total

Irr--D-#U-~-i~-:-~-:''''I::-IC=LE=-C=-:-:-I:-e;-D-ga-:=:::.ark::.:..rF":'lb:::::.:.r-::~::-:-:-:ra=~=-::-s--r------'-l'i:::
o nfa nla Z.::~:< 30 I08
o nfa nfa Base <30:: 07

o n/a

o n/a

o nia

o n/a

o n/a

o nia

o n/a

o nia

o nia

o nfa
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Central I West Texas

~".--"Fr:,. 62 1- 30 Days
After Due Date

Feb-9a

Mar-9a

Apr-9a

May-911

Jun·93

JUI-98"
Aug-98 ;

Sep-9a ::

Oct-9a

Nov-98 :;

Dec-9ali
l:

Jan-9g .

12 Mo. Total

a
a
a
a
a
o
.0

o
a
o
o
o

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
No. Canceled No Canceled Total No 10

31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date 8
a a (} 7
0 0 C 6
0 0 C 5
0 0 C

4
0 0 C

3
0 0 c
0 0 0

2

0 0 c
0 0 <: coco co co co co co co co co co 8}0 0 <: q> ~ '" q> q> q> q> q> q> q> q>

.0 .:. >. " :; 0> a. "0 > " ".. '" "- '" " " .. 0 .. '"0 0 Q LL ::;; « ::;; --, --, « Ul 0 Z 0 --,

0 0 0
~-30 031-89

~~~-ii~

0 0
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Central I West Texas

ProvisIoning. Unbundled Network Elements tUNE)

-~ 8.0 dB Loco With Test Access

.._.._..~ .. _.. ; .. _.. _.5.0%

0.0%

I

Percent Trouble RePCll1S on N,T,C Orders withIn 30 days

20.0%

15.0%

10.0%

40.0% -r----------------...,
35.0%

30.0%

25.0%

Z-Value

-0.74
Bass < 30
Bass < 30
Bass < 30
Bass < 30

1.88
Base < 30

-1.13

Basa< 30

Bass < 30

2.58
-0.78

1.9%4.9%18368

30 0 0.0% 1.8%
8 0 0.0% 1.8%
o 0 nla 1.8%

28 0 0.0% 1.7%
29 5 17.2% 1.7%

33 2 6.1% 1.8%
16 0 0.0% 2.3%
61 0 0.0% 2.1%
27 0 0.0% 2.0%
16 6 37.5% 2.6%

88 5 5.7% 1.9%
30 0 0.0% 2.0%

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

NoY-98
Dec-98

Jan-99

Measurement All CLECs SWBT
No. 63 I No. of # Trouble % Trouble % Trouble

Orders R_ R8DOI1s Reoorts

I 12 Mo. Total I,

40.0%

I.. ·.. -SWBT I
_AIICLECs

I~AIICLECsI

!....,

20.0%

0.0%~••_ ......~.'''''l'.......:.................:.-__....~.............

Iii i I

80.0%

60.0%

100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ...._-__- ....~_....~_..

I

100.0%

120.0% -r------------------,

Z-Value

Z-Value

Base < 30
Basa < 30

Base < 30

Base < 30
Base < 30
Base < 30
Base < 30
Bass < 30

Bass < 30

Base < 30
Bass < 30
Bass < 30

All CLECs SWBT
# Trouble % Trouble % Trouble
ReDorts Reoorts ReDorts

o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla

5.0 dB Loco With Test Access

8.0 dB Loop Without Tes1 Access

o I nlal

o nla 2.5%
o nla 1.6%
o nla 1.9%

o nla 2.9%
o 0.0% 1.3%
o 0.0% 2.1%
o 0.0% 0.6%
3 13.6% 0.7%
1 100.0% 0.8%
o nle 1.8%
o nla 1.1%
o nla 1.9%

All CLECs SWBT
# Trouble % Trouble % Trouble
ReoortA ReDorts R8IIOIlS

o I

No. of
Orders

o
o
o
o

13

15
21
22

1

o
o
o

No. of
Orders

o
o
o
o
o
o
o
o
o
o
o
o

.

.

I 12 Mo. TOlail,l

I 12 Mo. Total!]

Fab-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

No\loQ8

Dec-98
Jan-99

I~li~
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

0cl-98

NoY-98
Dec-98

Jan-99

•• '••'••·....~~.....,....:.A1~I_=_CLE~CS:=...,....",._=_...,...,..._1
No. of # Troubla % Trouble
Orders Reoorts Reoot1S

5.0 dB Loco Without Test Access

&:
c::....,

100.0% T"""----------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% __-_....~_....~-__- _

J

Z-Valua
SWBT

% Trouble
Reoot1S

o 0 nla
o 0 nla

o 0 nla
o 0 nla
o 0 nla
o 0 nla

o 0 nla
o 0 nla

o 0 nla
o 0 nla
o 0 nla
o 0 nla

o I 0 I nlal

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

No\loQ8

Dec-98
Jan-99

I 12Mo.TOlaIU
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PERFORMANCE MEASUREMENT TRACKING January 1999

central I West Texas

ProvIslonlna • Unbundled Network Elements tUNE) Percent Trouble Reports on N,T,C Orders within 30 davs
ii BRI LooD with Test Access

All CLECs SWBT 40.0%

No. 53 ND. of # Trouble % Trouble % Trouble Z-Value
35.0%:'i.' Ord8l'S R8lllllts R8lllllts R8lllllts

Feb-98 0 0 nla 5.5% 8818< 30 30.0%
Mer-98 8 0 0.0% 1.8% B8se< 30

Apr-98 0 0 nla 1.6% Base < 30 25.0%

Mey.Q8 28 0 0.0% 1.7% Bese< 30 20.0%
Jun-98 29 5 17.2% 1.7% Bese<30

...._..~.._..

1=::~~CsIJul.Q8 33 2 6.1% 1.8% 0.84 15.0%

Au9-98 16 0 0.0% 2.3% Bese < 30
10.0%

S8p-98 61 0 0.0% 2.1% -0.63

0cl-98 27 0 0.0% 2.0% Base < 30 5.0%

NoY-Q8 16 6 37.5% 2.8% Base < 30
..-... _.

1.9%
0.0%

Dec-98 88 5 5.7% 1.45 co co co
~ ~

co
~

co co III I '"q> ~ '" q> q> q> q>

•
30 0 0.0% 2.0% -0.46 .c ~ ,.. c: '3 ... ! 8 ~

c::
If CD

~ ~
:> ...,

~
CD

::l: ..., ...,
368 18 4.9% 1.

ISDN BRI Port
All CLECs SWBT 10.0%

',:". ND.of # Trouble % Trouble % Trouble Z-Value 9.0% •
"0nl8l'S R8lllllts Reoorts R8DOlIS 8.0%

Feb-98 0 0 nla 5.5% Base < 30

Mar-98 0 0 nla 7.1% Bese < 30 7.0% . .' .' .. . . .
' .

Apr-98 0 0 nla 5.9% B8se< 30 6.0% . '. .. ... o. ' .. . " .' .
May.Q8 0 0 nla 7.1% B8se< 30 5.0%

1~:~~~CsIJun-98 0 0 nla 5.1% 8818<30
4.0%

Jul-98 0 0 nla 9.2% Bese< 30

Aug-98 0 0 nla 5.7% Base < 30 3.0%

S8p-98 0 0 nla 6.9% 8818<30 2.0%

0Ct.Q8 0 0 nla 6.3% Base < 30 1.0%
NoY-Q8 0 0 nla 5.8% Base<30

0.0%
Dec-98 0 0 nla 5.5% Base < 30

~
co co III III co III ~

co co III '"Jan-99 0 0 nla
59~

~ I ~ 2 q> q>

~
,.. c:: 1 ! ~ ~

c::
~ ~

:> ..., 8 CD..., ...,
12 Mo. Total 0 0 nla 6.3%

,'.... DSl LooD With Test ACCM8
35.0%

< All CLECs SWBT

.....:......,'.,. No. of # Trouble % Trouble % Trouble Z-Value
Ord8l'S R8lllllts Reoorts Repolts 30.0%

Feb.Q8 0 0 nla 9.2% Base < 30
25.0%

Mer-98 1 0 0.0% 1.8% Base < 30

Apr-98 1 0 0.0% 0.0% Bese < 30 20.0%
May.Q8 3 0 0.0% 5.1% Bese< 30

1~~~~:ECsIJun-98 14 1 7.1% 5.4% Bese< 30 15.0%
Jul-98 7 0 0.0% 5.7% B8se< 30

Aug-98 11 0 0.0% 11.8% Bese< 30 10.0% .
S8p-98 4 1 25.0% 2.2% Bese< 30 -A" .

5.0%0Ct-98 7 0 0.0% 0.0% Base < 30 .
NoY-Q8 3 33.3% 0.0% Base < 30 '. . .

1 .
0.0%

.
Dec-98 22 2 9.1% 0.0% Base < 30 III co co co

~
co co co co co

~ '"Jan-99 10 1 10.0% 6.6% Bese < 30 ~ ~ q> q> q> q> 8 q> q>

~
,.. c:: '3 ... ! >

~
c::

:! ~ :! :> ..,
~ ~ CD

1 12 Mo. Totetll 831 61 7.2%1 4.8%1
..., ...,

081 Declicsled Tl'8nsoort
All CLECs SWBT 14.0%

•

No. of # Troubla % Trouble % Trouble Z-Value

••••
<; Ord8l'S R8lllllts R8DDIlS R8lllllts 12.0%

"
Feb.Q8 0 0 nla 9.2% Bese < 30 "

10.0%
Mar-98 0 0 nla 1.8% Bese < 30

Apr.Q8 0 0 nla 0.0% Base < 30 8.0%
May.Q8 0 0 nla 5.1% Base < 30

1~~~~~CsIJun-98 0 0 nla 5.4% 8818< 30 6.0% .. -.- ....
Jul-98 0 0 nla 5.7% Base < 30 ,

AU9-98 0 0 nla 11.8% Base < 30 4.0%

S8p-98 15 0 0.0% 2.2% Bese< 30
",

0Ct-98 0 0 nla 0.0% Base < 30 2.0% \
0

NoY-Q8 0 0 nla 0.0% Base < 30
0.0%

Dec-98 0 0 nla 0.0% Base < 30
~

co co
~

co co co co co
~

co $
Jan-99 0 0 nla 6.6% Bese < 30 ~ ~ q> q> q> q> 8 q>

~
,.. c:: '3 ... c.

~ ~
c::CD

~ CD :> ..,
~

III CD

1 12 Mo. Total II 151 01 0.0%1 4.6%1
::l: ::l: .., en ...,
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Central I West Texas

Provislonina • Unbundled Network Elements (UNE) Percent Trauble Reports on N,T,C Orders within 30 davs
y

.·.·,·.u·.·,·,.·.···· Sublendina Channel 23B)
All CLECs SWBT 0.3%

No. 63 I No. of II Trouble % Trouble % Trouble Z-Velue
"Orders Reoorts Reoorts RllPOItS

0.2% :'
FetHl8 0 0 niB 0.1% Base < 30

Mar~ 0 0 niB 0.1% Base < 30
Apr-&8 0 0 niB 0.0% Base < 30 0.2% ,

"M8y-98 0 0 nle 0.0% Base < 30 ' " :
Jun-&8 0 0 nle 0.0% Base < 30

0.1%
, I··· .. ·SWBT I

JuI~ 0 a nle 0.0% Base < 30 _A1ICLECs
Aug-&8 a 0 niB 0.2% Base < 30 ,
Sep-98 a nle 0.0% Base < 30 0.1%

, \
0 ...... "

Oct~· 0 0 niB 0.2% Base < 30 . ... .
Nov-&8 0 0 niB 0.1% Base < 30 .. "0.0%
Dec-98 0 0 nil 0.0% B... <3O ql CD CD CD q: CD ql CD CD CD q: '"Jan-99 .• 0 0 nil

0.1.
~ ~ " " 1 " " "~

>- c:: '3 1 8 i ~
c::

II
:i ~ :i ::I ..., CD..., ...,

0 0 nle 0.1%

Subtendina Chime! 10A1ICLECs SWBT 0.3%

No. of II Trouble % Troubll % Troubll Z-Vllue
"Orders R_ ~ Raparts

0.2% "
Feb-&8 0 0 nil 0.1% B...<3O

;.

Mar~ 0 0 nil 0.1% B... <3O

~ 0 0 nil 0.0% Base < 30 0.2%
,
"

Uly-98 0 0 nil 0.0% Base < 30 ' '

Jun-&8 0 0 niB 0.0% Base < 30
0.1% 1~~~~~CsIJul-&8 0 0 niB 0.0% Base < 30

Aug~ 0 0 nle 0.2% Base < 30
Sep-98 0.1%

, , , \

0 0 nla 0.0% Base < 30 .- ....., "
Oct-&8 0 0 nil 0.2% B...<30

... .
Nov-&8 0 0 nil 0.1% Base < 30 .. "
Dec-98 0

0.0%
0 nil 0.0% Base < 30 ql ~ ~

CD CD q: CD CD CD q: CD
~Jln-99 0 0 nil 0.1% Blse<3O i " " " " "~

c:: '3 '" ~ g ~ ~
c::CD

~ ::I ...,
~

CD

n 41'. I.... ::.,....
2 ..., ...,

12 Ma. Talal 0 01 nil

~
Anlloa Tnmk Part

All CLECs SWBT 3.5%

No. of II Troubll % Trouble % Trouble Z-VBlue
Orders ~ ~ Raparts 3.0% .

0 "Feb-&8 0 nle 2.5% Base < 30
2.5%

Mar~ 0 a nle 1.6% Base < 30
Apr~ a 0 nla 1.9% Bese<3O 2.0% .', , '
May-98 0 0 nla 2.9% B... <3O . . .. .

1~~~~~CsI0 1.3% Base < 30
. .Jun-&8 0 nla 1.5% , .

Jul-&8 0 0 nil 2.1% Base < 30 . .;
Aug~ 0 0 nla 0.6% Base < 30 1.0%

Sep-98 0 0 nla 0.7% Base < 30 \. ............ .. '

Oct~ 0 0 nle 0.8% Base < 30 0.5%

Nov-98 0 0 nla 1.8% Base < 30
0.0%

Dec~ 0 0 nle 1.1% B... <30 CD CD CD q: CD ql CD q: CD ql CD
~Jan-99 0 0 nla 1.9% Base < 30 " ~ ~ " q> q> "~

>- c:: '3 '" ~ g >
~

c::
! ~ ! ::I ...,

~ ~ CD

I 12 Ma. Talall! 01 01 nilI 1.4%1 :.i.,
..., ...,

JI Sublendina Diallal Direct Combination TNnksA1ICLECs SWBT 3.5%

No. of II Trouble % Trouble % Trouble Z-Value
Orders RllOar1s Reoorts Raparts 3.0% .

"Feb-&8 0 0 nle 2.5% Base < 30
2.5% :

Mar~ 0 0 niB 1.6% Base < 30
Apr~ 0 0 nla 1.9% Base < 30

.
"2.0% , , '

May-98 0 0 nla 2.9% Base < 30 .. . ..
1~:~~CsI0 1.3% Base < 30

. . .Jun-&8 0 niB 1.5% , .
Jul-&8 0 0 nla 2.1% Base < 30 .;
Aug~ 0 0 nla 0.6% Base < 30 1.0%

Sep-98 0 0 nla 0.7% Base < 30 \, ...... ....1

Oct~ 0 0 nla 0.8% Base < 30 0.5%

Nov-&8 0 a nla 1.8% Base < 30
0.0%

Dec~ 0 0 niB 1.1% Base < 30
S/ CD CD CD CD CD CD CD CD S/ CD

~Jan-&9 0 a nla 1.9% Base < 30 ~ ~ q> q> q> q> q> 8 "~
>- c:: '3 '" Q. >

~
c::

:i ~ CD ::I ..., ::I CD ~ ..
I 12 Ma. Talalll 01 01 nlal 1.4%1

2 ..., < CIl ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

p..ro,~S,ionlng: Unbundl~d NetworkEtemen!s,CUNE)

: , ,', .... -" DS3 Dedicated Transport
Measurement 'i All CLECs SWBT

No, 63 ' No of # Trouble % Trouble % Trouble
....:$::::::::~:::::::::::::::~~~~~~~i:5 Orders Reports Reports Reports

500%

~
'"o1z

200%

100%

o0% ....- ...._.j~.....- ...-+-+_-...--...._.j~.....- .....

2
'"u.

300%

90,0%

80,0%

700%

600%

Percent Trouble Reports on N,T,C Orders within 30 days

400%

1000% r---------------------,
Z-Value

Base < 30 '"
Base < 3-:; :~

Base < 30 ~
Base < 3C

Base < 3C

Base < 3C

Base < 3C

Base < SC
Base < 3C

Base < 3C

Base < 3C

Base < 30

0,n/ao12Mo. Total

1

_· .. - 'SWBT 1
~AIICLECsl

Ol
q>
<:.....,1z

g;
'"::I«

?l
::I...,

gO 0%

300%

200%

100%

o0% ....- ...._.j~.....- ...-+_-+_-...._~_.j~ .....- ...

700%

800%

600%

500%

400%

1000% ,.---------------------,

00% Base < 3C

00% Base<3C

0.0% Base < 3C

nlaoo12 Mo, Total

."iI-'-"'~~7r~-e-:-;'f _r'-:~::;~:;;;:;;;::'~:~I::...,_,:,Do/~"';::-;_:-'~;:-:~e_r-l o/~:;~~e ZNalue ~
1ii~~;Z;:;F:Zeb:Z_:Z9:l:a:a--:::::..::::::.::.-..o+-:.:c=t:::=:'::"o-+-:~~:':"n-/a+--:':'::C:'::':n1-a+-B-a-se-<-:>;~:;~

Mar-gO: 0 0 n/a 00% Base < 3C

Apr-90 0 0 n/a n1a Base < 30

May.g& 0 0 n1a 0 0% Base < 3C
Jun-9a ' 0 0 n/a 0 0% Base < 3C t,
Jul-90 : 0 0 nla 0 0% Base < 30 <,

Aug-90 j 0 0 nla 0 0% Base < 30

Sep-9tl : 0 0 n/a 0,0% Base < 30

Oct-9a ' 0 0 nla 0,0% Base < 30 ;

Nov-9ll 0 0 n/a

Dec-9a 0 0 nla

Jan-9lil 0 0 nla
p""
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

,-,. -, ".~' -,",.,. '",_.,

8.0 dB Loop With Test Access
All CLECs SWBT :!~

7.0%

No. of # Trouble Trouble Trouble Z-Value ·i:
Circuits Reports Report Rate Report Rate :~; 60%

Feb-98 35 0 0.0% 21% Insufficient Sampl~ ::.

Mar-9S 43 0 00% 23% Insufficient Sample ~f.
50%

Apr-98 43 0 00% 20% Insufficient Sample ~~~ 40%
May-gEl 71 1 14% 20% Insufficienl Samp~ ~:

Jun-98 101 5 50% 24% Insufficient Sampklo ~; 30%
Jul-98 130 5 3.8% 26% Insufficient SampRt .:

Aug-911 :. 126 0 00% 27% Insufficient Samp'" : 2.0% .

Sep-ga: 183 8 44% 28% Insufficient Sample.

Oct-98 ~ 186 2 1.1% 3.1% Insufficient Samp~ :; 10%

Nov-98 : 201 8 40% 27% Insufficient Sample :i
00%

Dec-98 278 18 65% 21% Insufllclent Sampl& ~
'" '" '" '" '" '" '" '" '" '" '" g;

Jan-96 305 2 0.7% 2.0% Jnsufficient Sam ~ ~ ~ ~ ~ 'l' 'l' 'l' 'l' '! 'l' ~ ~>- c: :; '" <; c:.. " Q.

" " " " 0 Ql "
.::::~:~I~~t*~i~t:._. u. ::; « ::; ..., ...,

« UJ 0 Z 0 ...,
1,702 49 2.9% 2.

100.0%AIiCLECs SWBT
No of # Trouble Trouble Trouble Z-Value 90.0%

CIrcuits Reports Report Rate Report Rate
800%

Feb-911 0 0 nfa

Mar-98 0 0 n/a 70.0%

Apr-98 , 0 0 n/a 60,0%

May-9S 0 0 n/a 500%
Jun-911 0 0 n/a No [~AIICLEC~IJul-9a 0 nfa Analogous

400%
0

Aug-98. 0 0 n/a Service 300%

Sep-ge : 0 0 n/a 200%

Oct-98 0 0 n/a 10,0%
Nov-9S • 0 0 nla

Dec·9S 0 0 nla
00%

'" '" '" '" '" '" '" '" '" '" '" 0>

Jan-99 0 0 nla 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' ~.<:l >- c: :; '" Q. <; ,. 0

" " Q.

" " ..., " .. 0
0 Ql "U. ::; « ::; ..., « (/) z 0 ...,

0 0

5,0 dB Loo With Test Access
AIiCLECs SWBT 60%

No of # Trouble Trouble Troubie Z-Value
Circuits Reports Re rtRate Report Rate 50%

Feb-98 0 0 nla 0,9% Insufficient Sampk<

Mar·9S 0 0 nla 11% Insufficient Samp,", 40%
Apr-98 ; 0 0 nfa 10% insufficient sample

May-9S : 0 0 nfa 24% insufficient Sample 30%
Jun-9a 13 0 00% 2,5% Insufficient Sample

.- ... - ...
Jul-9S 28 0 0,0% 22% Insufficient Sample> 20% ---~---~-

AU9-98 49 1 20% 26% Insufficient Sample

Sep-9S 71 4 56% 24% Insufficient Samp~
10% .. -.....

Oel-98 72 1 14% 2.6% Insufficient Samp,",

Nov-98 . 72 0 0.0% 25% Insufficient Sample

Dec-9/11 . 72 2.8% 26% InsufficIent Sample
00%

2
~ '" '" ~ '" ~ '" '" '" '" ~

0>

Jan-99. 72 2 2.8% 2.5% InslJfficien1 Samp12. ~
0>

~ 'l' 'l' 'l' 0> 'l' 'l'
.<:l L >- c: :; go Q. t; ,. 0 c:

·:~:·£N~.W&i.
Ql " Q.

" " ..., Ql 0
0 " <II

U. ::; « ::; ..., « UJ z 0 ...,
10 2.2%

1000%AIiCLECs SWBT
# Trouble Trouble Trouble Z-Value 90.0%
Re rts Report Rate Report Rate

800%
Feb-98 0 0 nfa

Mar-98 0 0 n/a 700%

Apr-98 : 0 0 nla 600%

May-98 0 0 nfa 500%
Jun-9~ 0 0 n/a No

r=-'AIICLJ
Ju1-96 0 0

400%
nfa Anal090us

Aug-98 0 0 nla Service 300%

Sep-98 0 0 nla 200%

Oct-9S 0 0 nfa 100%
Nov-9$ 0 0 nfa

00%
Dec-98 0 0 nfa

'" '" '" '" '" '" '" t '" '" '" 8}
Jan-96 0 0 'l' 0> 0> 'l' 1 ~ 'l' 'l' 'l' 'l'n/a ..; .<:l '" L

~ " '" <; 1> 0 c:.. " Q.

" CD Ql .!!J
'·:'··ci~l~f~~i~fl't$l?~tL

u. ::; « ::;
...,

« UJ 0 Z 0
12 Mo. Total 0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (%)

~liMHWl@t~~ BRI Loop wrth Test Access
Measurement II All CLECs SWBT 80%

No. 64 1:1 No. of # Trouble Trouble Trouble Z-Value
70% . . "

Circuits Reports Report Rate Report Rate "
Feb-98 0 0 n/a 33% Insufficient Sampl.. 60%
Mar-sa 0 0 nla 34% Insufficienl Samplo;

Apr-98 0 0 n/a 3.3% Insufficienl Sampl>!> 50%

May-98 0 0 n/a 56% Insufficient Samplo 40%

I~::;:EJJun-98 : 0 0 n/a 53% Insufficient Sample .........
Jul-98 i 0 0 n/a 74% Insufficient Samplo; 30%

Aug-91S : 0 0 n/a 65% Insufficient Sampl>!o
2.0%

Sep-98. 0 0 n/a 57% Insufficient Samplo

Oct-9S 0 0 n/a 65% Insufficient Sample 1.0%

Nov-9~ . 0 0 nla 59% Insufficient Samplo;

Oec-9a 0 n/a 5.8% Insufficient Samp~
00%

0 a> a> a> a> a> a> a> a>

~
a> a> 0>

0 0 n/a 5.5% Insufficient Sampll> "l '2 0> "l "l "l "l "l "l "l "lJan-9~ • .0 .!. ,., c "S Ol Q. > " c

" " Q. <II " " " 0 '" <II

::~~t~ili: u. ::;; « ::;; ., .,
« If) 0 z 0 .,

II
0 0 n/a 5.5% .:.:;.

ISDN BRI Port
AIiCLECs SWBT 80%

No. of # Trouble Trouble Trouble Z-Value
70% . "

Circuits Reports Report Rate Reoort Rate ",
Feb-9~ 0 0 n/a 33% Insufficient Samp;" 60%
Mar-9S '; 0 0 n/a 3.4% Insufficient Sampll>

Apr-98 0 0 n/a 3.3% Insufficient Sample 50%

May-9~ 0 0 nla 56% Insufficient Samplo; 40% b---::;:Ecsl
Jun-9a. 0 0 nla 53% Insufficient Samp~

Jul-98 0 0 nla 7.4% Insufficient Sampl" 30%

AU9-98 0 0 n/a 65% Insufficient Sample
2.0%

Sep-95 0 0 nla 57% InsuffICient Sampkt

Oct-9S 0 0 n/a 65% Insufficient Samp'" 10%
Nov-98 : 0 0 n/a 59% Insufficient Sample

Oec-98 S 0 0 nla 58% Insufficient Sampkt
0.0%

10 10 10 10 a> 10 10 i a>
~ ~ S;Jan-99 0 0 nla 5.50/. Insufficient S""'O'"' "l 0> '2 "l q> "l "l ~.0 .!. ,., c "S Ol > C<II Q. <II " " '" " 0 '" EJ'" ., 0lL ::;; « ::;; ., « If) z 0

12 Mo. Total 0 0 n/a

II
,..,.

OS1 Loop With Test Access
All CLECs SWBT 450%

No. of # Trouble Trouble Trouble Z-Value 400%
Circuits Reports Report Rate Report Rate

Feb-98 2 0 00% 47% Insufficient Sampkt 350%

Mar-9& 3 0 0.0% 58% Insufficient Samploo ........300%
Apr-98 4 0 00% 51% Insufficient Sampi<l

.
250% ,.

May-98 7 0 00% 208% Insufficient Sample

r=~:;:EcslJun-98 21 2 95% 228% Insufficient Sampkt 200% .- .......
Jul-9ll 32 0 0.0% 189% Insufficient Sample! .; 150%

AU9-911 42 1 24% 195% Insufficient Sampll> .:
Sep-98 ! 46 2 43% 202% InsuffICient Sample : 100%

I\~~Oct-98 53 1 19% 251% Insufficient Sampkl. ;: 50% .. -..... ............
Nov-9ll 57 1 18% 31.3% Insufficient Samp"," :

0.0% """!""
Oec-911· : 78 2 26% 320% Insufficient Sample :: a>

~ ~
a> a> 10 a> a> a> 10 10 Ol

Jan-99 : Insufficient Sampif> :'
q> 't "l ~ "l Ol

~
"l "l "l87 3 3.4% 41.5% .0 c Ol b. > " c,... ~, "

<II Q. <II " " " '" 0 '" '"·21·:6~·.·~~~ri~i1ml~]~~j~i~I~~~~j
u. ::;; « ::;; ., ., « Ul 0 Z 0 .,

12 Mo. Total 432 12 2.8% .,

•
OS1 Dedicated Transport

AIiCLECs swaT 450%

No. of # Trouble Trouble Trouble Z-Value 400%
Circuits Reports Report Rate Report Rate

Feb-ge ; 0 0 n/a 47% Insufficient Samp"t 350%

Mar-98, 0 0 n/a 58% Insufficient Samplo> ........30.0%
Apr-98 0 0 n/a 51% Insufficient Sampitl :

.
25.0% ,.

May-98 0 0 n/a 20.8% Insufflcienl Samp~

Jun-9~ 0 0 n/a 228% Insufficienl Sampko 200% .. l-· ---SWBT .1
Jul-9~ 0 0 n/a 189% Insufficient Sample --+- All CLECs

15.0%
Aug-98 0 0 n/a 19.5% Insufficient Sample

Sep-96 15 0 00% 202% Insufficient Sampl« 100%

Oct-9!l 15 0 00% 25.1% Insufficient Samp~ 50% ... -.. ., ANov-98 15 1 67% 31.3% Insufficient Samph>
00%

Dec-98 15 0 0.0% 320% Insufficient Samp,,", a> '" a> 10 10
~

a> 10 a>
~

10 Ol

Jan-99 ' "l Ol Ol q> "l "l "l
~

"l "l15 0 0.0% 41.5% Insufficient Sam I., .0 "- "- ,., c "S C\ Q. > " c

" '" Q. <II " " .. 0 .. '"u. :::;; « ::;; ., .., « Ul 0 Z 0 .,
12 Mo. Total 75 1.3% 21.6% ..i,!%::i:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Trouble Report Rate (%)

1

-·· "-SWBT I
_AIICLECsl

I
---. -·SWBT I
_AIICLECsl

~ ~
o "II n>o ..,

~
'"o

~o

~o

........

<Xl
'l'
:;..,

.........

..........

.. .

04%

04% .,...---------------------,

0,0% ...- ...- ...- ...- ...- ...- ...- .....- ...- .............._

'"~..
u.

2.0%

2.5%..

20%

10%

15%

15%

30% ,.--------------------.,

10%

05%

05%

0.0% ...- ...- ..._ .....................~...~...__11....__11......__11-....

q:
.0
Q)U.

Z-Value

Subtendina Channel (238

Measuremen: U-....,.,,-~..,-7.A:.::II,::C::L:;:E:;:C::s.--:::---;".,--1 SWBT
No. 64 No of # Trouble Trouble Trouble

CircUits Reports Report Rate Report Rate

Feb-llll- 0 0 nfa 0 1% Insufficient Samp~ ,!. 0 3%

Mar-SO 0 0 nfa 0.1% Insufficient Sampl<> ::
;i 0.3%Apr-9S 0 0 nfa 0 1% Insufficient Sample ::

May-98 . 0 0 nfa 02% Insufficient Sample:: 0.2%

Jun-9!> : 0 0 nfa 0 2% Insufficient Sampl" :1
Jul-9& : 0 0 nfa 0.3% Insufficient Sample ;1' 0.2%

Aug-9S 0 0 nfa 0 3% Insufficient Sample' 0.1%
Sep-9S 0 0 nia 0 3% Insufficient Sample ::

Oct-9!> 0 0 nia 03% Insufficient Sampl":: 0 1%
Nov-9& 0 0 nia 0 2% Insufficient Sample :,

Dec-9S 0 0 nia 0 3% Insufficient Sample ;:

Jan-99' • 0 0 nia 0.2% InsufflCiant Sample ;:

12 M T t . 0 0 nfa 0.2 <,./~~l~MM:i ..

•
;.:JI;iil::::,,'.!·.il-----:-

A
""II-:CCC'L'::E-:c-sS:::;u::b:.:.te::n.:::d:::in.:;gLC:;hr:a:.:.n::;~:::,~",~::::2~~B"')'-r -4ij!1 0 4% ,...- -,

~. :11l!r c~~u~s #R~;~~~e Re~~~b~:te ReT:~~b~:te Z-Value 04%

Feb-~ 0 0 nfa 0 1% Insufficient Sample ~ 0 3%

Mar-93 0 0 nfa 0.1% Insufficient Sample :
Apr-9& 0 0 nfa 0 1% Insufficient Samp'" i 0 3%

May-98 0 0 nfa 0.2% Insufficient Sample;: 02%
Jun-98 ' 0 0 nfa 0.2% Insufficient Sample .:

Jul-98 ; 0 0 nfa 0.3% Insufficient samp"';: 0 2%

Aug-98 0 0 nfa 0 3% Insufficient Sampl<>:: 0 1%

Sep-98 : 0 0 nfa 0 3% Insufficient Sample :;
Oct-98 0 0 nia 0 3% Insufficient Sample:: 0 1% .

Nov-911 0 0 nfa 0 2% Insuffocient Samp'" ::
Dec-9S 0 0 nfa 03% Insufficient Samplj>:: 0.0%",4.....--1I......--1I---1I--~...-"'...-"'...-~o.••- ..."'.........~...--l~....-....~
Jan-99 0 0 n/a 0.2% InsufflCient Sample ~ ~ ~ i ~ ep ~ q. Ei 0 ~

•

2 Mo. Total. I-C-~-~-U-~~-O--:,..R~,..lero-=:,..~=~S-=~-S-R-e-'~::::r;:;:;::~:::i:i!.~.:.:Tru::.::::~,;~,.:£::,U::,,~"'~-:..,· m...·L_·~m_~·:·_~·_;::·_~_~_.-',-:-·.:_··~-~i~-~i~-~~:.{.{~.:!~~. ~:~:E:tt:ttU...,..tt-tt-:-~::;:~:~~«:~~~::;:::::-=l::::~:~::«~~::Jj::~:8:~~_Z~_~_~_~o~ ..~~~..,~n>~~~;E;~1ilBMiE~~
-~.

Feb-98 0 0 nJa 0 9% Insufficient Samp~

Mar-98 0 0 nfa 1 1% Insufficient Sampl&

Apr-98 0 0 nfa 1 0% Insufficient Sample

May-98 0 0 nia 2 4% Insufficient Sample

Jun-9S 0 0 nfa 2 5% Insufficient Sampll!

Jul-ga . 0 0 nfa 2 2% Insufficient Sampl~ •

Aug-98 0 0 nfa 2 6% Insufficient Sampl. :'

Sep-911 : 0 0 nfa 24% Insufficient Sample

OCt-98 0 0 nfa 2.6% Insufficient Samplo

N0v-91l : 0 0 nia 2 5% Insufficient Samplo
Oec-98 '. 0 0 nfa 2 6% Insufficient Sample

Jan·99 : 0 0 nfa 2.5% Insufficient Sam Ie

.~~1:§:I-C-~-~-u-~-:--:~:;;:{~~;:I;~:;i~i;:l!gi.:RDi:::e::l!;'~It;~~~;:::~:.:~T-~~7:;::ro~::;;~:;;:I;;~~:~:::o;.:n..:T.::ru::n.:::ks:::z--v-a-l-ue--:~-:~:~_n-l::;lt;I'
Feb-98 0 0 nia 0 9% Insufficient Sampbo

Mar-9S : 0 0 nia 1 1% Insufficient Sampl&

Apr-98 0 0 nfa 1 0% Insufficient Samp'" :.

May-96 • 0 0 nia 2.4% Insufficient Sampillt
Jun-98 ,- 0 0 nia 2 5% Insufficient Sample

Jul-98 : 0 0 nJa 2 2% insufficient Sampl,

Aug-98 0 0 nia 2 6% Insufficient Samp'"

Sep-98 0 0 nfa 24% Insufficient Samplj>

Ocl-9& 0 0 nla 2 6% Insufficient Sample

Nov-98 0 0 nfa 25% Insufficient Samp", 0 0% ...- ...- ...- ...- ...- ...- ............~...~>___11........
Dec-98 . 0 0 nia 26% Insufficient Sample. i '" '"

~ ~ ~ ~ m ~ ~ ~ ~ ~ ~ ~

1~::::1=2=M=O=Ji:a;i±::ilal:9i.l=:::cl:Cm:*:m==i:.Dm:::::J:l:i:if:·==:;:.. =,·=:,aIiIIll~lli~'~::::::li::::l=~:;:;:;=~;;:=!:::::l:::;:i:I~l:l:::..,:§=:::::;:::J=:«:g>=::(JJ::g-=:8=:::::~:::::=~==~========:::1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (%)

~ DS3 Dedicated Transport
suremen! £1 All CLECs SWBT 04%

. No 64 f.l No of # Trouble Trouble Trouble Z-Value
04%

Circuits Repons Repon Rate Report Rate

Feb-9ll. . 0 0 n/a 00% Insufficient Sampi1> 03%
Mar-98 : 0 0 n/a 01% Insufficient Sample

Apr-98 0 0 n/. 01% Insufficient Samplft 03%

May-9f!. 0 0 n/a 02% Insufficient Sampl;> 02% ' .
Jun-98 : 0 0 n/a 02% Insufflcien1 Samp~ 1- -... 'SWBT-l

Jul-98 : 0 0 nl. 03% Insufflclen1 Samp~ I 02% -+- All CLECsl

Aug-98 : 0 0 n/a 03% Insufficient Sampkt ~
01%

Sep-9& :
'i

0 0 n/a 03% Insufficient sampi1> :f
Oct-98 . 0 0 n/a 03% Insufficient Sample :i 0.1%

NoV-S8 0 0 n/a 02% Insufficient Sample :,
,

00%
Dec-98 0 0 n/a o3% insufficient Samplo. ~ ., ., .,

~
., ., ., ., ., ., ., m

Jan-9$( 0 0 n/a 0.20.4 Insufficient ~mple:1 'l' ~ ! 'l' 'l' 'l' ~ ~
'l' 'l' 'l'

.c ,.. c: :; Ol > 0 c:

O.20_::J
Gl " " ::J ::J Gl 0 Gl .!llu. :2 « :2 .., ..,

« rtJ 0 Z 0
12 Mo. Tota:Jl 0 0 n/a

Jiiirl~ltlf
Dark Fiber

AIiCLECs SWST 1600%

No. of # Trouble Trouble Trouble Z-Vaiue
1400%

.~~~::~:::::::::;::~:~::::~::::::::~ Circuits Repons Report Rate Repon Rate "
". .

0 0 n/a 00% Insufficient SamplftFeb-98 : 120.0%
Mar-98 : 0 0 n/a 00% Insufficient Sampl;>

Apr-98 i 0 0 n/a 0.0% Insufficient Sampi:e 100 0%

May-98 0 0 n/a 74% Insufficlen1 Samp~ 800%
Jun-98 a 0 nla 10.0% Insufficient Sampkt I-·----SWBT sJ

Jul-9f!. 0 0 n/a 65% Insufficient Sample 60.0% _AIICLECs

Aug-98 0 0 n/a 226% Insufficient Sample
400%

Sep-98 a 0 n/a 6.5% Insufficient Sampkt ;'
Oct-95 . a 0 n/a 1419% Insufficient Samp~ :" 200%

Nov-98 a 0 n/a 677% Insufficient SamplOl :. ....... - ..
00%

Dec-98 0 0 n/a 839% Insufficient Sample i. ., .,
~

., ., ., ., ., ., ., ., m
Jan~ 58 0 0.0% 145.2% Insufficient Sampkt :j 'l' m 'l' 'l' 'l' 'l' 'l' q> 'l' q> 'l'

b
.c ~ ,.. c: :; Ol 0.. "0 ~

(.) c:

44.1%_mi~ ... , ..

Gl " 0.. " ::J -, ::J Gl Gl "u. :2 « ::;; .., « rtJ 0 Z 0 ..,
12Mo. Total 58 0 0.0%

Missed Repair Commitments {%l

1~tft~m~~~f.lf.. 2WireAnalo -8dS Loop
Measurement All CLECs SWBT 120 0%

No. 65 # Trouble # Missed % Missed % Missed Z-Value

::~:~:*~~;~:~::~~~~~~:' Repons CommH's Commlf. Commifs

Base < 3C ~
1000%

Feb-98 a 0 n/a 470/.
Mar-98 0 0 n1a 56% Base < 3C 800%
Apr-98 0 0 nfa 42% Base <30 a

May-98 • 1 0 00% 53% Base < 30~ ~ 60.0% I-'---'SWBT sl
Jun-98 • 5 4 800% 72% Base < 30 : _AIICLECs
Jul-98 5 3 600% 74% Base < 30 :; 400%

Aug-98 0 0 n1a 101% Base < 3(;j

Sep-98 8 8 1000% 87% Base < 3C j
20.0%

Oel-9& 2 2 1000% 8.4% Base < 3¢ :~

Nov-9a 8 7 875% Base < 30 !\
_.. _.. .. " _... - ..

99% ... _. ----
00%

D8O-98 18 13 722% 92% Base < 31< ., ., ., ., ., ., ., ., ., <Xl <Xl mi 'l' m m q> l 'l' 'l' ~ 'l' 'l' 'l' '%Jan-99 2 1 50.0% 6.9% aase<~ , .c ~ ~ ,.. :; Ol U > 0
',";,.'" Gl co a. " -, ::J Gl 0 0 Gl .!ll0.llJm: ~:~~ u. ::;; « :; « rtJ z 0

12Mo. Tota! 49 38 77.6"10 7.5%
~:~BL,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop Wrth Test Access
..j('

j;
All CLECs SWBT 450

# Trouble MeanTime MeanTime Z-Value
400

Reports to Restore to Restore

0 nla 2959 Base < 30 350

0 nla 35.17 Base < 30 300
0 nla 2642 Base <30 '.
1 263 22.51 Base < 30

250

Base < 30
"·--·SWBT

2 1223 2878 200

Base < 30
--+-All CLECs

3 729 3076
150

0 nla 3283 Base < 30

8 2654 41.83 Base < 30 100

2 14,72 4033 Base < 30 50
8 596 4260 Base < 30

16 602 34 82 Base < 30
00

CXl <0 CXl CXl "" ql "" "" CXl CXl CXl Ol

1 26.98 26.92 Base < 30: ~
q> Ol q> ':f Ol

~ ~ ~ ~
Ol

'"
... ,., :; '" > i:., "- .. :> .., :> ., 0 " -!'lu. :;; « :;; .., « (f) 0 z 0

41 11.26 33.

AIiCLECs SWBT 1 D

# Trouble MeanTime Mean Time Z-Value 0.9
Reports to Restore to Restore

Feb-9! 0 nla
06

Mar-9a 0 nla 0,7

Apr-9a 0 nla 0.6

May-9a. ': 0 nla 05
Jun-9a. :? 0 nla No I~AIICLEcslJul-98 ;; D nla Analogous

0.4

Aug·98 : 0 nla Service D3

Sep-98 ~ 0 nla D2
Oct-98 ;: 0 nla

0.1:<
NoY-98 < 0 nia
Dec-98 :' 0 nia

0.0

"" CXl CXl CXl CXl g; "" i "" CXl CXl Ol

Jan-9& 0 nla ~
Ol

~ 't Ol ~ ~ Ol
~ ':f... i: :; 0\ '0 ~"

co "- co :> :> ., " ..
u. :;; « ::;; .., ..,

« (f) 0 z 0 ..,
0 nia

5.0 dB Loop With Test Access
AIiCLECs SWBT 3DO

# Trouble MeanTime MeanTime Z-Value
lReports to Res10re to Res10re j 25 D

Feb·91S 0 nla 16.78 Base <30 j ,..
Mar-9a' 0 nla 1469 Base < 30 j 200
Apr-9a, 0 nla 6.84 Base <30 ~
May-9a 0 nia 1082 Base < 30 ~: 150 -----
Jun-9/S .: 0 nla 1617 Base < 30,' '-" "SWBT

Jul-9& i 0 nla 2316 Base < 3C : --+-All CLECs

Base < 3O:j
100

'-Aug-9& '. 1 982 t3.37
1

Sep-9& " 2 740 1595 Base < 30,:1
Oc\-9& Base < 30 <

50
1 2060 1837

NoY-9a ; 0 nla 1554 Base < 30

Dec-91l 2 3.98 2341 Base <30 00

"" "" CXl CXl CXl CXl "" CXl CXl CXl co

~Jan 2 6.16 26.45 Base < 30 Ol 'l' '!' 'l' Ol ~

~
Ol

~
Ol 'l'

l>

'"
,., i: :; Q. ;. 0.. "- co :> " 0 " co

u. :;: « ::;; .., .., « (f) 0 z Cl ..,
6 8.19 17.16

Be
... '," ",~"" .

5.0 dB Loop Without Test Access
AIiCLECs SWBT 10

# Trouble MeanTime MeanTime Z-Value 09
Reports to Res10re to Restore

Feb-9a. .( 0 nia
06

Mar-98 ; 0 nia 07

Apr-9a . 0 nia 06
May-9a :: 0 nla 05
Jun-9a 0 nla No b~~AIICLECSJul-98 0 nia Analogous

0.4

Aug-98 < 0 nla Service 03

Sep-98 0 nla 02
Oct-98 0 nia 01
Nov-91l 0 nla

Oec-91l ' 0 nla
00

Sl CXl CXl "" Sl co CXl

~ "" co Sl Ol

Jan-91l .
Ol Ol ~

~
Ol

~
~ Ol

0 nla l> ... ... ,., i: b> "- 1$
<:, c

"
.. "- co :> .., :> .. 0

.. co
u. :; « :; .., « (/) z 0 ..,

12 Mo. Tota! 1-. 0 nla

271 - No 66a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Central I West Texas

------SWBTI

-+-AIICL~sJ

----·-SWBT

-+-AIICLECs

.•• -·-SWBT '

-+-All CLECs i

·---·-SWBT

-+-AIICLECs

~
u

"o

<Xl
1o

<Xl
'\'
Ua

..... ~

,. ......

- - - .#

...."

<Xl
'\'
.0
II

LL

<Xl
'\'
.0

"LL

200

20.0

400

6.0

600

80.0

400

BO

40

20

o0 ....-4>---+~.-....-+_........_....-+_........_....- ..

180 r--------------------,
160

140

1000

1400 r--------------------,

120

100

1200

Bese <30 !
Base < 30.1

Base < 30'

Base < 30 I
Base < 30 j
Base < 30 ;
Base < 3:)1

Base < 3:) j
Base <30 ,.
Bese <30 ::

Bese <30 '

Base < 3C

1200

Base < 30 l
Base < 3Cl i 100.0

Base < 30 l
800

Base < 30

Base < 30 ,. 60.0

Base < 30 ii
Base < 30

Base < 30

Base < 30

Base < 30

Base < 3tl

Base < 3tl

Mid
··:::~ili:.,.... ,...

Z-Value

Z-Value

Z-Value

'-:::) :::
Base < 3C ::: 12 0

Base < 3C m
Base < 3C r 100

Base<3C180

Base < 3C :,,~ 6.0

Base <30 i~
Base < 30 :~ 4.0

Base <30 i! 20

Base < 30 i:
Base < 30 ';' 0.0 "'-04<Xl>-~~~~~~--'''''''~''''-'''-'''-+-'''-'''

Base <30 'i: ~ ~ ~ t ~ ~ ~ i ~ ~ ~ ~
~ ~ ~ ~ ~ ~ < ~ a Z 0 ~

Mean Time to Restore (Hours). Dispatch

9.14

36.34

36.34

nla

3.38

2.10

DS1 Dedicated Transport

BRI Loop with Test Access

o

o ~a 815

o ~a 8.46

o ~a 530

o ~a 6.42

o ~a 15.30

o ~a 9.12

o ~a 1049

o ~a 1066

o ~a 800

o nla 1016

o nla 8.67

o nla 7.62

4

o nla 5208

o ~a 3683

o ~a 430

o ~a 10 12

o nla 3160

o nJa 1583

o nla 1369

o nla 3011

o ~a 922

1 338 82.37

o nla 4101

o nla 118,78

o nJa 5208

o ~a 3663

o nJa 4.30

o nla 1012

1 1.40 31.60

o nla 1583

1 052 1369

o ~a 3011

1 412 9.22

o ~a 8237

1 235 4101

o ~a 118.78

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports 10 Restore to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore 10 Restore

OS1 Loop W ilh Test Access
----A"'II;';C"'L"E:;:C'=s"-;;;.;;.;;.:;;..;.""r;..;.;;,;;,S;.:W;;:B:;T;.;;;;:.--r-----i, 1400 r---------------------,

# Trouble Mean Time Mean Time
Reports to Restore 10 Restore

Feb-9s.:!

Mar-911 "
.J

Apr-911 :

May-911 i,
Jun.96 'i

Jut-98 ]

Aug-9a :i
Sep-96 ··i
Del-9/; :::

Nov-9/; ;:

Dec-9/; \

Jan-gQ

Feb-9&

Mar-9a

Apr·98

May-9a i

Jun-sa J
Jut-sa

Aug-sa :

sep-sa

Oel~

Nov-9~ ~
Dec-9~ ':

Jan-9; .

~:::::::m~~~::::::::i'.i'.:~

Feb-98

Mar-98

Apr-98 ,

May-98 ~.

Jun-98

Jul-98

Aug-98

Sep-98

Ocl-98

Nov-ge

Dec-ge

Jan-99

Feb-911 ': 0 nla 8 15 Base < 30

Mar-96 0 nla 8 46 Base < 30

Apr-9lS ~: 0 nla 5 30 Base < 30

May-9lS .' 0 nla 6 42 Base < 30

Jun-9lS 0 ~a 15 30 Base < 30 !j
Jul-98 0 nla 9.12 Base < 30 '!

Aug-98 0 nla 1049 Base < 3C :1

Sep-9a 0 nla 10 66 Base < 30·

Oel-9B 0 nla 800 Base < 30

Nov-9a 0 nla 10.16 Base < 3C .,

Dec-9a ~ 0 nla 8 67 Bese < 30 ~

K::::::::::::Jilia~nZ'%I99i1F:::::t!:::::::::::::iii0z:.m::::EE!::inJ=a=::::::::::::::==7=.6i2~%;jBase< 30
o ~a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - Dispatch

Sublending Channel (23B) .::

AI/CLECs SWBT jj~ 70 a

:..:~:;;:x:::;.~:;;:::.:::::::::::::~:::;:::::~~
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Base < 3C :'!

60 a'" .....................::

Feb·sa. :. a rua 869

Mar·go a nla 1279 Base < 3C :':
50 a

Apr-911 0 nla 7.91 Base < 3C n
40 a

May-9!> 0 nla 7.46 Base < 3C ::i

[~~:~:E:JJun-90 0 nJa 3.55 Base < 3C i 30 a
Jul-9/1 0 nla 1023 Base < 3C :::

Aug.9/1 0 nJa 6326 Base < 3C ;1, 20.0

Sep-98 0 nJa 5262 Base < 3C ':'
Oel-98 0 nJa 3147 Base < 3C ::; 10.0 ... _- ...
NOY-9!; 0 nJa 998 Base < 3C::
Dec-96 0 nJa 344 Base < 3C ;1 00

a> a> a> a> a> a> a> a> a> a> a> 0>

Jan-99 a nJa 6.02 Base<3C;: ~ ~ 1 ~ 0> ~ 0> Ol 'l' ~ 0>
~~ >- c :; g. Q. 13 > u

::~,.:.:<;flw0~~~11!
~ '" :> .., ~ a .,

'"u. ::;; c( :::;: ..., c( Vl 0 Z 0 ...,
12 Mo. Tota; a nJa 18.23

• Subtending Channel (10)

AI/ CLECs SWBT 70.0

# Trouble MeanTime Mean Time Z-Value

:.;.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.::; Reports to Restore to Restore 60.0

Feb-98 ;: a nJa 869 Base < Xi

Mar-9a :. a nJa 12.79 Base < 3(; 500

Apr-95 . a nJa 791 Base < 3(;
400

May-91l 0 nJa 746 Base <31;

Jun-98 a nJa 355 Base <3(; 300
•• '-"SWBT

Jul-98 a nJa 10 23 Base <3(; :' ~AIICLECs

Aug-98 a nla 6326 Base <3C ~ 20.0

Sep-98 a nJa 52.62 Base <3(;_.,
10.0Oct-98 a nla 3147 Base <3(;:: ..........

NoY-98 : a nla 9.98 Base <3(; 1!
Dec-96 ; a nla 344 Base < 3(;.', 00

Base<~J
a> IX> IX> IX> a> IX> a> a> a> a> a> 0>

Jan-99. 0 nla 6.02 0>
~ 'l' 0> 0> 'l' 'l' 'l' ~ ~ ~ Ol

.Q i:i ~ e
~

0\ "- il c., III III :> :> (J?, a III
L1. :::;: c( :::;: .., c( 0 Z 0 ..,

0 nJa 18.

Analog Trunk Port
AIiCLECs SWBT 300

# Trouble MeanTime MeanTime Z-Value
Reports to Res10re to Restore 250

Feb-98·! 0 nla 1878 Base < 3-:1: ,,
Mar-98 a nla 1469 Base <30 200
Apr-9a a nla 684 Base <30

May-9a· a nJa 1062 Base < 30
15 a -.

Jun-98 ; - ••• ---SWBTa nla 1617 Base <3D '.
Jul.9S' a nla 2318 Base < 30 ~AIICLECs

10.0
Aug-98 :: a nJa 13.37 Base < 30

Sep.9S! a nJa 1595 Base < 30

Oct-9~ :: 1837 Base <30
50

0 nta
Noy-98 a nta 1554 Base <30

Dec-98 j a nJa 2341 Base <30
00

a> a> a> a> a> :ll a> a> a> :ll <Xl 0>

Jan-9£> ; a nla 26.45 Base < 30
0> Ol

~ 't ~ ~
0>

~ ~ ~
.Q t.. '5 Q. > c
~

III "- '" ~
:> " a .,

~L1. :::;: c( :::;: ..,
c( Vl 0 Z 0a nla 17.

Subtending Digital Direct Combination Trunks

AIiCLECs SWBT 30.0

# Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore

:1 25.0
Feb-gil 0 nJa 16.78 Base < 30 j ,
Mar-91l 0 nta 1469 Base < 30, 20 a
Apr-ge! 0 nla 884 Base < 30:'

May.9a; a nla 1062 Base < 3O-!
15 a -.

Jun-96 a rJa 1617 Base < 30 ~ '. - ·····SWBT :

Jul-ge .: a nla 2318 Base < 3:>'j
. ~AIICLECs:

100
Aug·ge :: a nJa 1337 Base < 30 j ".
Sep·ge 0 nJa 1595 Base < 30

;

Oct·911 0 nJa 1837 Base < 30 J
50

NoY·9o. a nla 15.54 Base < 30 1
~ 00Dec-9& 0 nta 2341 Base < 30 ::

<Xl <Xl

~
co ,<Xl a> <Xl <D :ll <Xl 0>

Jan-99 0 nla 26.45 Base < 3C ~ ~ 'l' 'l' 'l'
~

0> ~
0> ~

.c lii >- :; Q. 13 ;; U c
~ "- III ..., (J?,

., III
U. ::;: c( :2 .., c( 0 z 0 ...,

12 Mo. Total a nla 17.1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) • Dispatch

DS3 Dedicated Transport ~

AIlCLECs SWBT ;1 1600

# Trouble Mean Time MeanTime Z-Value

r«#.&:x.~.:-:r::':~~~ Reports to Restore to Restore

Base<W II
1400

Feb-91l ': a nJa 4.12 120 a
Mar-9i:! 0 nJa n1a Base < 30 t!~ "
Apr·911 ,~ a nJa nla Base < 30 ~. 1000

May-91l 0 nJa nla Base < 3D :: 800
[~~~.~~~:ECS IJun·91l ~ 0 nJa 8065 Base < 3{J ~~

Jul-91l 0 n1a n1a Base < W ~~. 600

Aug-91l ' 0 n1a 151.88 Base < ~ ~1
Base < 30 f 400

Sep.98 ' 0 n1a n1a
j:

Oct·98 0 n1a 110.43 Base<W" 200

Nov-98 n1a Base < 3Cl
' ,

"a n1a

Dec-98 0 n1a nla Base < 30 "
00

~
co co co co co co '" <0 <0 <0

~Jan-9!7 0 n1a nla Base <30 :!' ~ ~
q>

~
q> q> q> m m (l)

.1> >- :; Ol Q. i > <'> c:

.,:ff.~tI1rn!j~' '"
~ Q. ~ -'l :J '" 0 '" co

lL :;; <{ :;; ...,
<{ (J) 0 z 0 ...,

0 n1a 116,90

',0:;

Dark Fiber
All GLECs SWBT 160 0

# Trouble MeanTime MeanTime Z-Value "
140 a "

Reports 10 Restore 10 Restore

Feb·91! 0 n1a 412 Base < 30 120 a
Mar-91! 4 0 n1a n1a Base < 30

"
Apr-911 0 nJa n1a Base < 30 100,0

May·9i:S
:

n1a n1a Base < 300 800
Jun-98 0 n1a 8065 Base < 30 -- ··_·SWBT

"
600 -+--All GLECsJul-9a 0 nla n1a Base < 30

Aug.9i:S $ 0 nla 151,88 Base < 30
400

Sep-9Il l 0 n1a n1a Base < 30 '

Oct·91l . 0 nla 11043 Base < 30' 200
<

Nov-91l l 0 nla n1a Base < 30 " ':
Dec-91l I 0 n1a nla Base < 30

00
<0 co '" '" <0 '" <0 '" ~ ~ ~ ~Jan-9l> 0 nla n1a Base < 30 q> q> ! q> (l) q> % ~.c m >-

'" ~.. '" co :J :J '" 0 '" ~

'~~~jf:~~ji~~*~~~[~~~~~~~~~f~;l
lL :;; <{ :;; ..., <{ rn 0 z 0

12Mo, Total 0 nla 116,90
... ::
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Mean Time to Restore (Hours) - No Dispatch

~oi..,

.......

<0
Ol

ii
«

200

150

30.0 -r------------------..,

25.0

10 a

700

80.0 ,----------------------,

01

aa ......~_.....- .....~_....- ............j.._....- ....- ..........

10 -r--------------------,
09

08

07

06

05

\1 04

ill 03
:j
;: 02

No

Analogous

Service

8.0 dB Loop With Test Access

a rJa

a nla

a nla

o nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a rJa 1330 Base < 30 ',:

a rJa 15 98 Base < 3-, ::~
a nla 10 58 Base < 30 !l
a nla 9 96 Base <~ :::

3 1 33 1221 Base < 3:( f:
2 3.84 1378 Base < 30:j

a nla 1274 Base < 3d:
a nla 27.91 Base < 30 :i 5 a
a nla 21 89 Base < 30· ::: A
a nla 21.98 Base < 30 'j ...-¥ """- ~

o0 ....~-.....-..,:;....;.--;-~.....~-.....-..,:;....;.-~
2 144 1691 Base <30 " '" '" <0 <0 '" Ol

1 115 1792 Sa 30' ~ ~ 1 ~ ~ ~ ~ i ~ ~ ~ ~

8 1:96 '''1~:~~aII~ie;;~: EEE=LL.!!8!:i:~ii!HiB«B~:i:~~!HiE..;=5~==:IEtt=(f)=0l=BOB":;BzE1;15:i!!t3!mi~-J'l=:5==B!::m~~5~
8.0 dB Loop Withoul Tes! Access 1

All GLEGs SWBT

#RTroUrtble M
t

eRan Time M
1

eRan Time Z-Value .::i.·.:'

epo s 0 estore 0 estore

All GLEGs SWBT "
# Trouble Mean Time Mean Time Z·Value
Reports to Restore to Restore

Feb-9a

Mar-9lS :;

Apr-9lS ':

May·9a
Jun·9a ,.

Jul-9a ~

Aug-9a i
Sep-9lS

Oct-9a

Nov·9a

Dec-9lS

Jan-9~

Feb-9a

Mar-91l i,
Apr-91l

May-98 ,

Jun-91l

JuI-91S ,

Aug-98:
.I

Sep-98 ::

Oel·91S '!
Nov-911

Dec-98

Jan-99

12 Mo. Total

Measuremenl I.
No. 66 I

•

Feb.ge,; a nla

Mar-ge, ',. a nla

Apr-9S. ' a nla

May-98 a nla

Jun-9a . a nla

Jul-9& a nla

Aug-9& 0 nla

Sep-!l& . a nla

Oel-9a ' a nla

Nov-9a 0 nla

Dec·9a a nla

Jan-9ill a nla ~....,

'"Ol

1;
o

'"Ol

1;
o

<0
Ol
D.
Jli..,

<0
Ol

~

~
IL

20.0

100

00 +-_+_-+-......~~+_~~__+_~O--_ _+_.....

10 -r------------------,
09

0.8

0.7

06

05

04

03

0.2

01

0.0 ...._..-.....- ....- .....__....._ ....- ....- .....--4_.....
~LL.

400

500

30.0

600Base < 3V
Base < 3U

Base < 3-::1

Base < 3-::1 ;

Base < 3-::1

Base <30

Base <30 i

Base <30;'

Base <30 :

Base <30

Base < 30

Base < 30

Z-Vaiue

No

Analogous

Service

nlaa

a nla 60,04

a nla 1432

a nla 2386

a nla 831

o nla 32.11

a nla 33.31

a nla 34 61

2 6 03 3745

a rJa 52.58

a nla 70.97

a nla 26.79

Feb-9a

Mar-9a :

Apr-9lS :

May-9a '

Jun-9a

Jul-98
I

Aug-98·;

Sep-98 ,:
Oct-98 ,.

Nov·91l !
Dec-ge ::

12 Mo. Total

271 - No. 66e



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - No Dispatch

BRI Loop wnh Test Access ... j~

All CLECs SWBT ~1:
180

# Trouble MeanTime MeanTime Z-Value
::::~::;::::::::::::::::::::::::::::::~:~::d: Reports

Base < 3C :;

16 a
to Restore to Restore

Feb-9lr> :~ a nla 313 140

Mar-9~:; 0 nla 149 Base < :3:a ~~ 12.0
Apr-110 ~: 0 nla 153

:::::: 1JMay-90 r 0 nla 489 10 a
Jun-9~ :r 0 nla 411 Base < 3C ~; 80 l~_~ -t- - . ~:~:EGS
Jut-110 ;:

::
0 nla 9.68 Base < 3C :::

Base < 3C :::
60

AU9-9~ :: 0 nla 609

Sep-91S !!
:::

40
.....

0 nla 4.39 Base < 3C :::

Oct-90 :~ 0 nla 449 Base < 3C i: 20
Nov-90 : 0 nla 529 Base < 3C ~~
Dec-915 . 0 nla 16.55 Base < 3C . 00

Base<:~:;1
IX) co IX) co IX) co IX) co co co co 8lJan-90 . a nla 1.73 ~ ~ ~ 'l '!' ~

m
~ ~ ~ 'i:l: 0, C., .. Q. ..

~ ::J Jl
., ..

u. :; q: :2
-, q: 0 Z Cl ...,

0 nla 567 @~l.

ISDN BRIPort
AIlCLECs SWBT 18 a

# Trouble MeanTime MeanTime Z-Value 16 a
Reports to Reslore 10 Restore

Feb-9! :~ 0 nla 313 Base < 3(l :, 140.,
Base < 3(1 j:Mar-96 ., 0 nla 149 12.0

Apr-96 0 nla 1.53 Base < 3(l :'

May-96 0 nla 489 Base < 3(l :,
10.0 ,

Jun-96 0 nla 411 Base < 3(l :j 80 - - - - - -SWBT

Jul-911 0 nla 968 Base < sa:· --+--AII GLEGs:

Base < 3tl :
60

Aug-911 0 nla 6.09

Base < 3C ~1 40
..........

Sep·98 a nla 439

Oct-96 a nla 449 Base <3C :' 20
Nov-98 0 nla 529 Base < 3C~:
Dec-98 a nla 1655 Base < 30:! 00

co IX) co co IX) co co co co IX) IX) m
Jan-!j9 . 0 nla 1.73 Base < 3C ;: % ~ ~ '!' m '!' l ~

m
~ 'i: ~>. C :; -U

"
Q. .. ::J ., 0 " ..

u.. :; q: :2 -, -, q: (J) 0 Z 0 -,
0 nla

DSl Loop wnh Test Access
AIlCLECs SWBT 500

# Trouble MeanTime Mean Time Z-Value 450
Reports to Restore to Restore

Feb-911: 0 nfa 4629 Base < 3(l j 400

Mar-98 :; a nfa 558 Base < 30 ' 350

Apr-98 a nla 835 Base < 3t: ~ 300
May-98 Base < 3(l

..
0 nfa 6.27 25.0

Jun-98 1 0.93 1279 Base < 3(l • • - ----SWBT

Jut-911 0 nla 34.47 Base < 3(l :~
200 --+--All GLECs:

Aug-911 0 nla 3957 Base < Je. 150
"
"Sep-98 2 5.20 3656 Base < 3C; : 100

0c\-98 0 nla 10118 Base < 3C< ;
50

~Nov-98, 1 002 4346 Base < 3-:; i
~

Dec-911 1 043 2768 Base < 30 •
0.0

IX) co co co IX) IX) co IX) co co IX)

~Jan-98 ; 3 0.59 35.91 Base <30 : ~
0> 'l' '!' '% '!' Ol m

~ '!' 'i:~ >. :; 0, b. >., Q. .. ::J ::J CD 0 " ..
u.. :2 q: :2 -, -,

q: (J) 0 z 0 -,
8 1.69

DSl Dedicated Transport
All GLECs SWBT 500

# Trouble MeanTime MeanTime Z-Value 450
Reports to Restore to Restore

,
0 nla 4629 Base < 3C

400 .-
0 nla 558 Bas8,< 3C 35.0 ,

Apr-9ll .: 0 nla 835 Base < 3C:, 300
"

MaY-911 ~ a nla 627 Base < 3C I
Base < 3C J

25.0
C---SWBTJun-9ll j 0 nla 1279

Jul-9& a nla 3447 Base < 3C:
200 ,--+-- All CLECs

Aug-98. a nla 3957 Base < 3C ~I 150
"., .'

Sep-98 i a nla 3656 Base < 3O:~ 100
Ocl-98 0 nla 1088 Base < 30 oj 50
Nov-98 ~ 0 nla 4348 Base <30 l

00
De0-96j a nla 27.68 Base <30 ~

III <0 <0 co III IX) III IX) co co IX) 8lq> '!' '!' '!' m
~ "0' 'i:Jan-99 . 0 nla 35.91 Base <3{I • .J:, l;; a >. C :; 0, b. > C.....~", -" .... "

..
~ -, ::J .,

0 0 .. ..
'¥jiM u.. :z q: :2 q: rn z Cl ...,

12 Mo. Tolat 0 nla 27.23
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